Online RMA Processing

MT Electronics

MT Electronics Online RMA section processing

For Internet Users:
Login first when you want to access the online RMA section, if user has not a Username and password then they needs register first.

Fill in Company Name, Post Code, Account Number, Telephone Number, Fax Number and so on…

In View RMA Section-

Once the customer submit online RMA form, with RMA No and multi-Products, it will store into the database, when next time customers want to check their RMA status, just simple login again and the web site will show all the record which contain customer username and password. Below is the example:
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Figure 1: rma_view
User only clicks here to view their RMA product record, simple as that. The example of diagram is following:
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Figure 2: view RMA_products 

In Submit RMA Form –

Internet user submit RMA form via Internet, Login is required,  once the checking is done, customer only fill in Invoice Number, Invoice Date, Products Name, Description of Products fault then submit the form. The Submit RMA form is complete finish. The following is the submit RMA diagram:
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Figure 3: Submit online RMA form
If you submit the wrong record by mistakes, no worries, just do  “edit” or “delete” in the end of the form, you can easy to control your online RMA form, once you decide this record is correct, it will display on “view exist RMA”. 
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Download RMA Form-
Simple click the navigation RMA section-download RMA form, it will automatic to save to where you which to save in your computer.

PAGE  
RMA-1

